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OCR Computing for GCSE PERSONAL

Ali’s new computer uses a single-user,

multi-tasking operating system.

a) What is a single-user operating
system? [2]

b) What is a multi-tasking operating
system? [2]

¢) Ali wants to know which utility
programs he will need to keep his
computer secure and running
smoothly.
Discuss the utility programs Ali will
need, justifying why he needs them.
The quality of written communication
will be assessed in your answer to
this question. [6]
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Mark given = 


Positive points:-

He didn’t waste time with introductions, was focused, to the point and did not stray from the question.

The answer is detailed, especially when explaining what the utilities do.

Technical terms have been used correctly and explained such as, antivirus & defragmenter. 

To improve:-

A wider range of utilities should be covered (aim for about 4) two of each kind.

Make sure you give accurate descriptions / explanations. 

This answer misses the main function of a firewall and looks like the student does not know the difference between a popup blocker and a firewall.

Check spelling, punctuation and grammar.

Now rewrite the answer to gain full marks.
He will need anti virus software which will protect his computer from unwanted viruses while he is surfing the internet, downloading etc. 


He will also need to use a firewall in conjunction with the antivirus software to ensure that pop us and malitious content dont appear. 


This will help to protect the computer from virus which can harm the computer or destroy files. 


He will need a disk defragmentor to rearrange the files on the disk in such a way that they free up more space for large files and allow the computer to run more smoothly because it does not have to split all the files into small pieces.





Read the answer below and allocate a mark out of 6.


Use a hi-lighter to help you indicate what you think is good / bad about this answer.


Explain why you think it is a good / bad answer.


Remember to refer back to the stem.
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