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Stakeholders

A stakeholder is any person or organisation which has an interest in a business.

1)  Unscramble the anagrams of the following stakeholders of a business:

	Stakeholder (scrambled)
	Clue
	Stakeholder (unscrambled)

	SETUCROMS
	People who buy the product or service


	

	POSMEELEY
	Includes the managers of the business


	

	HAHORDELRESS
	Have invested money in the business


	

	CALOL    TINMUCOMY
	Affected by the actions of the business


	

	REVENGMONT
	Wants business to succeed and act within the law
	

	REPILPUSS
	Rely on the business for orders


	

	NARNIFICES
	Have provided money to the business, e.g. loans
	

	RUPSERSE

GOPURS
	Represent specific interest groups, e.g. trade unions
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a)  Which financial statement would provide shareholders with 
information about how much the business is spending on expenses? 



b)  Which financial statement will tell shareholders how much the 
business is worth?


3)  Using the stakeholders from your answers to question 1, state which stakeholder the following statements would apply to:

	
	Stakeholder?

	a)  The fans of Bury Football Club


	

	b)  Concerned about whether the business may be about to build on green-field sites
	

	c)  Invited to attend the annual general meeting (AGM) of the company
	

	d)  The higher the profits of the business, the more money they receive as tax revenue
	

	e)  An organised group of people which aims to influence people in power
	

	f)  Interested in how often pay rises are awarded


	

	g)  Hope to make money if the value of shares increases, and also expect to receive dividends
	

	h)  Want the business to do well so that they will keep buying from them
	

	i)  The European Union who offers a wide range of grant and loan schemes
	

	j)  The owners of the business


	

	k)  Interested in the opening hours, attitude of staff, and the range of goods or services on offer
	

	l)  Residents who are interested in the level of pollution from factories or chemical sites
	

	m)  Examples include Amnesty International, NSPCC, and the Confederation of British Industry (CBI)
	

	n)  Controls business operations by enforcing laws, e.g. trading standards, safety standards
	

	o)  If the business is ‘defaulting’ on payments, they can make it sell everything to repay the money
	

	p)  Can have serious problems if they rely too much upon a few large buyers
	

	q)  Interested in whether the business is performing well to see if there is a threat of redundancy
	


4)  Practice exam questions on stakeholders


Info Ltd is a private limited company which sells text books to schools .  Lisa, the owner, knows that the profit and loss account and the balance sheet are of interest to the stakeholders of the business.  For each stakeholder, state why they would be interested in the accounts of the business:

a)  Shareholders

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________











(3 marks)

b)  Employees

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________











(3 marks)

c)  The bank which lent money to the business

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________











(3 marks)

d)  Customers

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________











(3 marks)  
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